Humana — The leading Nordic care company

Humana in brief Market leading positions

Psychosocial care for youths,
families and adults (e.g.
neuropsychiatric disorders and
self-injury behaviour etc.)

Housing (HVB-units), family
homes and outpatient care

Special and complex diagnoses
requiring high competence and
specialised care

Housing through LSS-units

©

Humana

Support and care services to
individuals with severe
functional impairments

Assistance for everyday needs
to promote equality and
participation in the community
(live as others do)

Customer choice model

Services which aim to assist
elderly with the support and
service they need to cope with
their lives

Housing units and home care
services

Housing through LSS-units

« Approx. 14,000 employees, 7,300 clients and 200 units g 3 AT
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» Approx. SEK 5.6 billion in turnover 2015

Individual & Family 1 Z)
« Focus on full responsibility and customer choice
- Track record of strong organic growth and successful acquisitions Personal Assistance L v
* Quality focused and decentralised c_Jrgan_is_ation based on strong Elderly Care v
corporate values and entrepreneurial spirit
Four business units

<" Individual & Family Personal Assistance 4 Elderly Care < Norway

Psychosocial care with focus on
housing and family homes
(individual & family care
services)

Care for individuals with
certain functional impairments
through personal assistance

Challenger position within
personal assistance



A business built on a strong corporate culture

Our Vision
“Everyone is entitled to a
good life”

Our Mission
“The obvious care service provider for clients and customers
with high quality demands”

THE PRIVATE IDEA DRIVEN CARE COMPANY
Humana is a care provider with both
ambitions and resources

Personal Assistance
Provider to 248 municipals in
Sweden and 48 in Norway

Individual & Family
Approx. 200 housing units in
Sweden and Norway

Humana

Executive Management

Rasmus Nerman
CEO

With Humana since 2014
(with INOM since 2012)

Helena
Pharmanson

Head of Communication
With Humana since 2010

Claus Forum

Head of Humana
Individual and Family
With Humana since 2011

(With Baggium since 1998)

Eva-Lotta Sandberg

Head of Humana
Elderly care

With Humana since 2012

UIf Bonnevier
CFO and deputy CEO
With Humana since 2012

Eva Nilsson
Bagenholm

Head of Quality
With Humana since 2015

Harald Wessman

Head of Humana
Personal Assistance

With Humana since 2008

Mona Lien

Head of Humana Norway
With Humana since 2014
(With INOM Lgft since 2003)

Cecilia Lannebo
Head of Investor Relations
Contracted since 2014



