
The Administrative Court in Stockholm
grants Humana Assistans AB's appeal
against IVO's decision to revoke Humana
Assistans' permit
The Administrative Court in Stockholm (the
"Administrative Court") has today, 21 June 2023,
announced that they grant Humana Assistans AB's
(“Humana Assistans”) appeal against the Swedish Health
and Social Care Inspectorate’s (“IVO”) decision to revoke
Humana Assistans' permit to conduct operations with,
among other things, personal assistance. The
Administrative Court's ruling means that IVO's decision to
revoke Humana Assistans' permit shall not be enforced.
IVO can appeal the Administrative Court's decision to the
Administrative Court of Appeal no later than 12 July.  For
IVO's appeal to be heard, the Administrative Court of
Appeal must first grant permission to appeal.

The Administrative Court has today, 21 June 2023, announced that they
grant Humana Assistans' appeal against IVO's decision of 31 January 2023,
to revoke Humana Assistans' permit to conduct operations.

The Administrative Court’s decision means that IVO's decision to revoke
Humana Assistans' permit shall not be enforced, and that Humana Assistans
can continue its operations.

The Administrative Court has examined all the deviations cited by IVO and
concluded that several of the deficiencies are of date long back in time,
have not been sufficiently investigated and that there have been reasonable
explanations and interpretations for several of the deviations. All in all, it is
not clear that the company and its representatives no longer meet the
requirements for suitability.

IVO has the possibility to appeal the Administrative Court's decision to the
Administrative Court of Appeal no later than 12 July, after which the
Administrative Court of Appeal must first grant permission to appeal before
the issue can be processed.



-We are very pleased that the Administrative Court has listened to us and
been able to conclude that the process for IVO's permit review has not been
sufficiently elaborated. It is a relief for our fantastic employees and all our
customers. Now we will continue with our systematic quality work to be
able to offer the best possible care for our assistance recipients, says
Johanna Rastad, President and CEO of Humana.

IVO's decision to revoke Humana Assistans' operating license on January
31, 2023 has led to negative effects in the form of a reduced number of
assistance customers and increased consulting costs. The customer
reduction, so far, amounts to approximately 16%. Increased consultancy
costs, so far, amount to approximately SEK 30m.

The Group's other business areas, or the Group’s other personal assistance
operations, are not directly affected by a possible discontinuation of the
operations of Humana Assistans.  

The decision from IVO covers the personal assistance operations run by
Humana Assistans, whose annual net revenue and operating profit, in the
first quarter 2023, amounted to SEK 806m and SEK 23m, respectively,
corresponding to approximately 33% of the Group's net revenue and
approximately 23% of the Group's operating profit. Net revenue and
operating profit for the personal assistance business area as a whole within
the Humana Group, in the first quarter 2023, amounted to SEK 849m and
SEK 26m, respectively, corresponding to approximately 35% of the Group's
net revenue and approximately 26% of the Group's operating profit. 

For more information, please contact:

Johanna Rastad
President and CEO 070 748 20 44, johanna.rastad@humana.se

Ewelina Pettersson
Head of Investor Relations 073 074 79 12, ewelina.pettersson@humana.se

This disclosure contains information that Humana AB is obliged to make public pursuant to the
EU Market Abuse Regulation (EU nr 596/2014). The information was submitted for
publication, through the agency of the contact person, on 21-06-2023 13:14 CET.

Humana is a leading Nordic care company providing services within individual and family
care, personal assistance, elderly care and special service housing in accordance with LSS.
Humana has 20,000 employees in Sweden, Norway, Finland and Denmark providing care
for 10,000 individuals and working to achieve the vision “Everyone is entitled to a good
life”. In 2022, Humana’s net revenue was SEK 9,199m. Humana is listed on Nasdaq
Stockholm and the company’s headquarters are located in Stockholm. Read more about
Humana on: http://www.humanagroup.com/
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